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Unable to browse MIB using the Uptime 
Infrastructure Monitor SNMP monitor

SNMP monitor applet won't load

Unable to fully load vendor-supplied MIBs into 
Uptime Infrastructure Monitor 7.0
/var/adm/messages kernel: cdrom: open failed

Suppress Linux agent inetd uptmagnt connection 
warnings

Data Collector won't start - "Not a trusted IP" 
error in uptime.log

ERROR: Connection pool congestion

Thread pool backlog

License Reload message on UI instance

php error_log file growing due to deprecated 
messages

phperror.log file filled with "File does not exist" 
errors

Resolving LINUX or UNIX uptimeagent Daemon 
Messages

Uptime Infrastructure Monitor causing excessive 
ESX connection logging

uptime.log shows error: java.sql.SQLException 
ORA-00018
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Installing the Monitoring Station

Recommended Monitoring Station Hardware

Supported Monitoring Station Platforms in 
Uptime Infrastructure Monitor

Installing Uptime Infrastructure Monitor on 64-bit 
Red Hat Enterprise Linux 6

Upgrading to Uptime Infrastructure Monitor 7.2 
through 7.5

Setting up a reporting instance

Enabling a UI-only Uptime Infrastructure Monitor 
instance

Uptime Infrastructure Monitor Windows 
Installation Fails on MySQL
Installing Uptime Infrastructure Monitor Agents

Supported Agent Platforms

Installing or Uninstalling the Uptime Infrastructure 
Monitor Agent on Linux

Installing or Uninstalling the Uptime Infrastructure 
Monitor Agent on AIX or HP-UX

Installing or Uninstalling the Uptime Infrastructure 
Monitor Windows agent

Installing Agents on IBM pSeries Servers

 

 
Common Licensing Problems and Solutions

License Expired - Feature is locked to a different 
host

FLEXlm returns null value for HostID

Error or Exception when installing license key

License Reload message on UI instance
Moving your license key

How to find your HostID

Adding or Updating a License Key

How to extend an Uptime Infrastructure Monitor 
evaluation license

How do I access my license key?
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Platform Support and Integration Changes in 7.3 

Supported Monitoring Station Platforms in 
Uptime Infrastructure Monitor

Supported Agent Platforms in Uptime 
Infrastructure Monitor

Supported Agentless Platforms in Uptime 
Infrastructure Monitor

Supported Databases in Uptime Infrastructure 
Monitor

Supported Browsers in Uptime Infrastructure 
Monitor
Upgrading to Uptime Infrastructure Monitor 7.2 
through 7.5

Upgrading to Uptime Infrastructure Monitor 7.1 or 
earlier

Moving or Migrating the Uptime Infrastructure 
Monitor Monitoring Station

Moving your license key
Migrating Your DataStore To a New Database

Converting the Uptime DataStore from MySQL to 
SQL Server

How to move the Uptime Infrastructure Monitor 
datastore directory
Release Notes Platform Integration - NetFlow 
(Scrutinizer)

Integrating Scrutinizer with Uptime Infrastructure 
Monitor
How to contact technical support to report an 
Uptime Infrastructure Monitor problem

How to register and login to the online User 
Community
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Agent install file is corrupt after download

Agent not responding after IP or hostname 
change

Can't add HMC managed server to up.time

Unable to contact agent

Problems adding an Agent to Uptime 
Infrastructure Monitor

Tru64 agent does not ignore NFS file systems

Uptime Infrastructure Monitor agent daemon 
error: permission denied

AIX Agent Error - sar: Error 0

AIX agent pstat not working on 64-bit OS versions

SAR error and SADC problems on AIX 5.3
Linux or UNIX agent is not responding

Agent does not start in daemon mode on SLES

CPU Utilization not matching Linux OS output

Failed to Get Configuration message from Linux 
Agent

Port closes immediately on Unix agent
Process Check monitor does not check the full 
Solaris path

Solaris agent not collecting performance data

Solaris Agent Timeout
ESX instance Percent Used > 100%

ESX systems stopped collecting performance 
data

Agent-based monitors are not working on my 
ESX hosts

VMware ESX client and Uptime Infrastructure 
Monitor show different memory values

Monitoring ESX systems not connected to Virtual 
Center

What permissions does Uptime Infrastructure 
Monitor require for ESX monitoring?
Custom VBS script error due to wrong locale

Disk and Network stats not recorded on Windows 
2008 with Hyper-V

High CPU Usage on Windows Agent

High File Handle Count with Windows Agent

Rebuilding Windows Performance Counters

Windows agent shows 2 CPUs when it has only 1

Windows agent msstdfmt.dll not registered

Windows Agent Perflib Errors

Windows agent using 100% of CPU resources

Windows process CPU workload stats don't 
match CPU Total
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Telnet commands for email server authentication 
debugging

Still receiving alerts when topological 
dependency has failed

Error while pinging: Failed to create raw socket
Errors when trying to delete performance data

Oracle database not responding in Uptime 
Infrastructure Monitor interface

Password issue when using jdbc driver with MS 
SQL
"No recent performance data available. Is the 
system online?" - Uptime Infrastructure Monitor 
Agent Windows elements

Agent rpm install error: unpacking of archive 
failed on file

AIX agent installation error - sar: time change not 
positive

Can't access Windows Installer Service
Uptime Infrastructure Monitor Windows 
Installation Fails on MySQL

Error: java.net.BindException: Address already in 
use

Installation failure on Windows: Failure to create 
services
Common Licensing Problems and Solutions

License Expired - Feature is locked to a different 
host

FLEXlm returns null value for HostID

Error or Exception when installing license key

License Reload message on UI instance
Apache access.log file size keeps growing

Insufficient disk space to generate a report

Freeing up space on your Monitoring Station

erdcloader java exception: Content is not allowed 
in prolog

The up.time Data Collector is unavailable

Unable to access Uptime Infrastructure Monitor 
after changing hostname

Unable to access Uptime Infrastructure Monitor 
from a web browser

Error while pinging: Failed to create raw socket

Starting (or restarting) and Stopping Uptime 
Infrastructure Monitor
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