Can't generate graphs from Internet Explorer or FireFox

This issue is likely related to the version of Java installed on your system. Java version 1.6 or higher is required to generate Java-based graphs. Older
versions of Java may not work or may provide undesired results.

Java updates are available on the Java Download page.

Another possibility is that the desktop users don't have admin rights and are not seeing the TeeChart addon installation prompt. Login in as an
administrator to access install prompt; once the TeeChart addon is installed, the regular users will be able to generate graphs.


http://www.java.com/en/download/manual.jsp
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