FLEXIm returns null value for HostID

When retrieving the HostID for a monitoring station platform, one of the following messages may be displayed:
The FLEXIm Host I D of this machine is ""
The FlexI m HostID of this machine is "ffffff"

As FLEXIm depends on an adapter named ethO, it may be necessary to create an adapter alias named ethO to enable FLEXIm to correctly report the
HostID.

If the above instruction does not provide a valid HostID, please contact uptime-support@idera.com for further assistance.
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