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How to create a Service Group
Follow the steps below to create a service group (also known as a set of template monitors).  Note that in most cases, a service group depends on you 
having already created monitors that can be used as master templates for the group.

Click Services.
Click Add Service Group in the left-hand menu.
In the pop-up window, assign a name to the service group and click Continue.
Using the available dropdown and selection lists, choose the service monitors that you want to act as the template masters for this group.
Using the available dropdown and selection lists, choose the list of elements that you want to apply this service group to at creation time.
Click Continue.

After your service group is created, you can edit the master monitors, add or remove monitors and add or remove elements under the View Service 
Groups link.

To understand Service Groups please review the online documentation - Understanding Uptime Infrastructure Monitor - Understanding Service Groups

http://docs.uptimesoftware.com/display/UT/Understanding+Uptime+Infrastructure+Monitor#UnderstandingUptimeInfrastructureMonitor-UnderstandingServiceGroups
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